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expEDIum Medical Billing v31 Release Notes

This release note describes tickets that are enhancements, new features, or bug fixes. Some tickets
may refer to other tickets from previous releases. These tickets are a combination of change requests
from our partners, clients, and internally identifieét iTech. A summary of tickets is provided in the
last page of this release note. On request, we can provide any specific release note for any earlier
release. This release note is also available from our websiteldtp://www.itechws.com/releasenote.

We have a help server available dittps://help.expedium.net. We have user manuals that cover all
aspects of the expEDIum on the help server. Access to help server needs logon credentials. If you need
one, please request for one atupport@itechws.com

1) [Ticket #9071] iTech: Inbound 837P, 8371, HL7 DFT, NEMSIS |
Support for the new fields introduced

There was a request to support the newly introduced fields of the professional claims and institutional
claims in the inbound formats.in this version, we have added the following fields in the 837P/8371,
HL7 DFT P03 inboundNow the belowmentioned fieldswill be supported in the inboundlaim payload
formats.

837P - professional Claims

1) Box 1/Payer Type to have "Commercial"
2) Referral Number

3) Other Referral Number

4) Other Prior Authorization Number

5) Other Original Reference Number

8371 - Institutional Claims

1) Payer Type to have "Commercial"
2) Referral Number

3) Other Referral Number

All the versions of HLY

1) Box 1/Payer Type to have "Commercial”
2) Referral Number

3) Other Referral Number

4) Other Prior Authorization Number

5) Other Oiginal Reference Number

eMB Release Notes va.1 Page4 of 42 For Restricted Use
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2) [Ticket #12745] PH: Posting Batch Update | Issue: Screen
Refresh always loads batches for the Current Date

One of the clients reported an issue in the posting batch scredthwas noticed that the page always

loads batches for thecurrent date.When the usersearched for batches from the posting module, the

filter was refreshed, and the pagereturned to the current date after updating the batch information.

This was a pain point for the users as the system will not return to the pages that they were on
originally. We have now handled this issue bghanging thebehavior of theo Up dat e &wvhebhut t on
clicked. Now, the page willreturn to the samepage that the usrs were viewing when they pressed the

Update buttoninstead of loading the refreshed screen for the current date

3) [Ticket #13422] Admin: Account Summary Report

This feature will be used only bgMB administrator users. There was an internal request for a new
report, 0 A ¢ c o the admis madutedrr tlyisdversion, ve have introduced a new report
0OAccount Su specdicdaté rarfge The acount summary report will summarize the total
claim countfor an account. This is available undeReports >> Account >>Summary

Maintenance Reports

Claim 2

Batch

Account Details

view

The administrators can search for Account Summary report using filters suchReseller, Account ID,
Account State, Account Status, Date, Account Claim Count, Account HCFA/Prof Claim Counymcc

UB/Inst Claim Count, Show Reseller Name, Show Eligibility Inquiries Count, Show Claim Status
Inquiries Count, Show Appointments Couratnd Report Type.

eMB Release Notes va.1 Page5 of 42 For Restricted Use
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Search Account Summary

Reseller Al v L7}
Account ID

Account State All v

Account Status All v

Date Current Year ~ Date Range | 01/01/2021 [ |08/03/2021 [

Account Claim Count Equals W (7]

®

Account HCFA/Prof Claim Count Equals w
Account UB/Inst Claim Count Equals w (7]
Show Reseller Name

Show Eligibility Inquiries Count

Show Claim Status Inquiries Count

Show Appointments Count

Report Type Default v (7]

Reseller The administrator can use this option to filter accounts based on a particular reseller, or

without a reseller. The available options are All, None, and the name of the resellers configured in the

system.

1 All: By default, All option will be selected. Thaption searches all accounts irrespective of

whether it is associated with a reseller or not. The Account ID dropdown will list all the accounts

when this option is selected.
1 None: Choose this option to search for accounts which do not have a reselles@asated with

it. The Account ID dropdown will list only the accounts which are not associated with any

resellers.
1 Reseller Name: Choose this option to search for the accounts associated with the selected

reseller name. The Account ID dropdown will lishly the accounts which are associated with
the selected reseller.

Account ID Select the Account ID from therop-down list The Account IDilter will list all the accounts
based on the reseller chosen.

Account State The Account State filter will lisall the Account States The administratorcan filter out
the accounts specific toa state.

Account Status The Account Status filter wilidt all the account status optios such asActive andOn
Hold. The administratorcan filter the accountsbased on active status or on holanode.

Date: The administrator can sarch for accounts based onCreated Date.By default, Current Month
will be chosen in the date filter. The admin can select options such as Previous month, Custoomth,
Current year, Previous year, and Date Range.

Account Claim CountThe administrator can use this option to filtethe accounts based on the total
claim count for the selected date criteria.

Account HCFA/Prof Claim Courithe administrator can ge this option to filter the accounts based on
the total HCFA/Professional claim count for the selected date criteria.

eMB Release Notes va.1 Page6 of 42 For Restricted Use
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Account UB/Inst Claim Counfrhe administrator canuse this option to filter the accounts based on
the total UBO4/Institutional claim count br the selected date.

Show Reseller NameBydefault, this option will be urthecked When enabled, a new column Reseller
Name will be displayed in the report.

Show Eligibility Inquiries CounBydefault, this option will be urtchecked When enabled, a new column
Total Eligibility Inquiries will be displayed in the report.

Show Claim Status Inquiries CounBy default, this option will be urthecked When enabled, a new
column Total Claim Statusnquiries will be displayed in the report.

Show Appointments CountBy default, this option will be urthecked When enabled, a new column
Total Appointments will be displayed in the report.

Report Type The Account Summary Report will have four flavors: Default, By Practice, By Rendering
Provider,By Rendering Provider & Serviced By Provider. By default, the report type will be chosen as
default.

By Practice: When the report type is chosen as By Practittee Show Appointments Count check box
will not be displayed on the search screen.

By Rendering Provider & Serviced By Provider: When the report type is chosen as By Rendering Provider
& Serviced By Provider th&how Eligibility Inquiries Count, Show Claim &ta Inquiries Count, and
Show Appointments Count check boxes will not be displayed on the search screen.

Below shows the sample Account Summary RepeRefault

® & prin

Account Summary Report

[Reseller: All, State: All, Account Status: All, Account Created Date From: 07/01/2021 To 07/31/2021, Claim Count: Equals , HCFA Claim Count: Equals , UB04 Claim Count: Equals , Show Reseller Name: Yes, Show Eligibility Inquiries Count
Yes, Show Claim Status Inquiries Count: Yes, Show Appointments Count: Yes]

SINo.|  AccountID Account Name Reseller Name A:cnunt Account Created Date Ffp NPI Fachty Operators Account State | Total Eligibility 'rmal Lla\m Total HCFA/Prof| UB/Inst | Total
Inquiries Appaintments Claim Claim Claim
Luunt lnqulnc Count | Count | Count

1 testreport testreport Active 2021-07-29 00:53:57 0 0 o 0 0
2 ACCOUNT1 ACCOUNT1 TTECH001 Active 2021-07-2301:26:17 0 L] 0 a 0 0 L] 0 L]
3 Reseler Resller labeling PHD33 Active 2021-07-20 01:36:15 0 L] 0 NY a 0 0 L] 0 L]
4 TESTNPHD TESTING ITECH1 Active 2021-07-1901:52:31 1 1 0 NY o 0 0 1 2 3
5 TESTNPH TESTNPH ITECHS8 Active 2021-07-1407:26:55 0 0 0 AK o 0 0 0 3 3
6 test test account TTECH1 Active 2021-07-1407:26:34 1 L] 1 NY a 0 0 2 0 2
7 ULYs f;jn"rf;' hospitals ITECH2 Active 2021-07-1404%1%14 0 0 0 AR 0 0 0 0 0 0
Total Total
Active Mode: 7 Total o Total N Total_ Total UB04 Clai
TotalAccounts: 7 grtie eSS Elgl:'[“nglalrles ﬁzq;lrles ?gﬁg;ments gg::\t s gmmt gm::'b
Below shows the sample Account Summary Report By Practice.
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Account Summary Report By Practice

[ Reseller: All, State: All, Account Status: All, Account Created Date From: 07/01/2021 To 07/31/2021, Claim Count: Equals , HCFA Claim Count: Equals , UB04 Claim Count: Equals, Show Reseller Name: Yes, Show El
Yes, Show Claim Status Inquiries Count: Yes]

Account TD TESTNPHD
Account Name TESTING
Account Reseller Name TTECH1
Account Status Active

Claim Count

W 121512651 2323324343 TEST PRACTICE 2
Total
Total Records: 1 Total CSLInquiries: Total HCFA Count: 1 Total UB0A 1) Claim Counts: 3
FlgInquiries:0 5 Count: 2
Account T s
Account Name westren hospitsls counrty
Account Reseller Name TTECH2
Account Status Active

Claim Count

1477999939 aqwerty's 0

Total
CSLInquiries: Total HCFA Count: 0
0

Total
Elg.Inquiries: 0

Total UBD4

Count: 0 Total Claim Counts: 0

Below shows the sample Account Summary Report By Rendering Provider.

Account Summary Report By Rendering Provider
[ Reseller: All, State: All, Account Status: All, Account Created Date From: 07/01/2021 To 07/31/2021, Clai

Count: Equals , HCFA Claim Count: Equals , UB04 Claim Count: Equals , Show Reseller Name: Yes, Show Eli

Yes, Show Claim Status Inquiries Count: Yes, Show Appointments Count: Yes]

Account ID TESTNPHD
Account Name TESTING
Account Reseller Name ITECH1
Account Status Active
im Count
NY DESIS PATEL
Total Total Total Total UB04: .
Total Records: 1 Elg.Inquiries: 0 0rsumums Appointments:p | TOIHCFA: 1 o Total Claim Counts: 1
Account ID JuLYs
Account Name westren hospitals counrty
Account Reseller Name ITECH2
Account Status Active

laim Count N Claim Count

Total Records: 0 Total Total HCFA: 1 Total Claim Counts: 1
Elg.Inquiries: 0

Account 1D testreport

Account Name testreport

Account Reseller Name

Account Status Active

—— N Rendering P Name c Claim Count Claim Count
Total

Total . Total . N

Total Records: 0 Hgdnquiries:o  CSLInauiries: 100 Total HCFA: 1 : Total Claim Counts: 1

Below shows the sample Account Summary Report By Rendering Provider & Serviced By Provid

B & prin

Account Summary Report By Rendering Provider & Serviced by Provider
[ Reseller: All, State: All, Account Status: All, Account Created Date From: 07/01/2021 To 07/31/2021, Claim Count: Equals , HCFA Claim Count: Equals , UB04 Claim Count: Equals , Show Reseller Name: Yes]

Account ID testreport
Account Name testreport
Account Reseller Name

Account Status Active

d By Provider Name Rendering Pr N CFA/ laim Count

Total UB04: Total Claim
Total Records: 0 Total HCFA: 0 0 Counts: 0
Account ID ACCOUNTL
Account Name ACCOUNT1
Account Reseller Name ITECHDO1
Account Status Active

d By Provider Name

Total Records: 0 Total HCFA: 0 zml UB04: Total Claim

Counts: 0

eMB Release Notes v3.1 Page8 of 42 For Restricted Use
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4) [Ticket #13570] PH: Claim Leder | Option to close claim on

adding transaction

One of the clients requested us for an enhancement in the claim ledger screen. The clinic had asked
us to add the Close Claim option in the Add Transaction details of the claim ledger screen. This version

i ntroduces a C Inoeswe

f@laaiumdée wohi

ch

wi || be displayed

transaction details windowas shown in the following screenThe Close Claim option will be available
for both Pair/Neither option. The user can close the claimhie adding a claim level transaction.

Add Transaction Details [
Step 1 F Step 2
Transaction Date * 08/04/2021 =
Transaction Type * Patient Payment(Cash) v
Receipt Mo, Auto W
Amount *
SFS Program * IM - Immunization
Practice MNPL: 1427121144 | Tax ID: 560001534 v
Faility Select w
MNotes
Y
Pair & DNEither [?] IDCIOSE Claim I
Cancel [
The 0Close Claimé checkbox will appear only for a
The 0Close Claimé check box wil be enthankemnd by de
The 0CI os ekboXwdl bad&abledchbyg aefault if the claim balance is greater than zero.

However jf the user wants to close the claim with balance greater than zero, théhe user must enable

the Close Claim checlbox to close the claim.On enabling the close claintheck box and clicking on
the Next button, an alert message will be displayed on scredérhere will still be claim balance
remaining after the transaction is done. Are you sure you want to close the claifif user must click

on Ko Ot o candiclose the aaim.

eMB Release Notes v&.1
iTech Workshop Private Limited
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Step 2

Step 1 P u"

Transaction Dat]
Transaction Typ
iase ndh Are you sure you want to close this claim?
Amount *

SFS Program *

Practice

"ox_] canel

Select w

Fadility

There will be still dlaim balance remaining after the transaction is done.

Note: The claim balance will still display the pending amount in the claim ledger screen even after the

claim is closed.

Patlent Ledger Clalm Su mmary

Closed Claim | Eligible for SFS adjustment Claim Ledger Notes ﬂiprintclaim Bill @ ﬂprint
Patient Name CIPKEMOP LPUIIK Pri. ClimID 1974168852 £ (@) Sec. Claim ID
gﬂrerentBalance $23,45 Claim Bill Message | v |
SFS Program CH - Child Health SFS% 100.00% Disclaimer v |
atent Faymen’ redit Lar .00 ool = ~
12/09/2019  07/22/201%9  Patient Payment{Credit Card) 25.00
I:I 08/05/2021  07/22/2019  Patient Payment{Cash){#1043) 0.00 0.00  100.00 o0 oo =
Claim Closure
08/05/2021  07/22/2019  Claim Closed 0.00 0.00 0.00 0.00  0.00
v
(Claim Balance %23.45
If a claim is already closed, then a message

the add transaction window

eMB Release Notes v3.1
iTech Workshop Private Limited
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Add Transaction Details
Step 1 F | Step2
Transaction Date * 08/05/2021 rin
Transaction Type * Patient Payment({Cash) w
Receipt Mo. Auto w
Amount * 100|
SFS Program * FP - Family Planning
Practice MPL: 1427929999 | Tax ID: 566099999 v
Facility Select -
Motes
v
Pair & [ Meither @& I This is a closed claim I
Chext

5) [Ticket #13607 ] MDR: Enhancement | Ability to download
multiple patient statements from PSM module

There was a request foran enhancementin the Patient Statement module. The clinic wants to
download multiple patient statementfiles at once. We haveintroduced a check box beside the
Download file column for each patient statement file in this versioifhis is available undeiPatient
Statements >> Manage >> File View This enhancement is implemented for botfPublic Health and
Non-Public Health accounts The uses can select one or more files by enabling the check bda
download the filesas shown below.

eMB Release Notes v3.1 Pagell of 42 For Restricted Use
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& Create

.

& Manage
Task View
B File View
& Patient View

0 Settings

File Name* Starts With v

Task ID*

File List

File Status Al

File Created Date.

StatementPeriod | JUL v |[2021 v | (Not appicable to fields marked with )

I S N T T

PS

O0oOoO0o0ODOoo0ooOooao

Total Files: 572

® 4 Mark as Sent

.pdf

JUL-2021.paf
JUL-2021.pdf
JUL-2021.pcf
JUL-2021.pcf
JUL-2021.pcf
JUL-2021.pef
JUL-2021.pef
JUL-2021.pef

JUL-2021.pdf

 Pagel1 2345 p

Jul 2021
Jul 2021
Jul 2021
Jul 2021
Jul 2021
Jul 2021
Jul 2021
Jul 2021
Jul 2021

Jul 2021

1
1
1
1
1
1
1
1
1
1

FleType Al

Notes

Created
Created
Created
Created
Created
Created
Created
Created
Created

Created

Records Per Page (10 v

%
G+
G+
23
23
+
+
3
+
+

Page| 1 |ofs8 @

L] If!’ Download

© HO

©OO0O00000ee
-
[m]

The uses can select one or more statement file entries using the check box provided in the last column

of the table and click on this option to download the files. If more than one file gelected, then the
selected files will be downloaded as a zip file. Elsde respective file be downloaded.

Admin Module

A new

tri

gger

files and zipping it up when user clicks on download option.

This trigger is scheduledo runfor every 4 mins so that all these temporarily created files are clead
up. The administrator camalso run the clean up by clicking on the Run button. Thigption is available
under Process>> Automated>> Trigger>> Cleanup Downloaded Patient Statements.

button o0Cleanup
clean up all the downloaded patient statement files from the servefrom the temporary account
specific foldernewly introduced for this feature. This folder is mainly used for combining multipiBF

Downl

Sy

i

4

Cleanup Downloaded Patient
Statements

Run

oaded

Pat i

6) [Ticket #13943] MDR: Enhancement/Logic Change on the filter

"Number ofPatient statements" across the system
There was an enhancementequest wherein the Patient Statement count needs to be reset to O

whenever the Patient clears their balance due. We introduced a Pati€®it at e me nt

keep track of whether a patient statement is active or inactive. Whenever the patient balance gets
pati ent
towards the patient statementsent count. All screens that handle the Patient statements have been
ntroduced
i n withloptiong @ puil &ctive or Inactivey Alkin tEsoversiae n
This filter is implemented in botHPublicand NonPublic Healthaccounts.

pai d

upgraded to handle this active/inactive flagWe

Creati

t he

on

entryo
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LEDGER FOR PATIENT [ CDEPFUP HUKK| 1988-05-04] [x!
Patient Payment Agreement @ Ledger Notes l:=' Print

® al O Last month O From [ till date O Between | From B To [
Transaction Type w | SortBy Transaction Date w Claim Closure Status | All W
Claim Type | All ~ | Practice | Al v SFS Program | Select ~ @

Show Patient Statement Creation entry | Active  +

Insurance Patient
Tx Date Transaction Type Co-pay | Charges Pacvrr:;_'rgsf Adjustments Responsibility|

06/03/201% 05/28/201% Primary Claim Submission(Self Pay) &0.00  £273.00 £0.00 £0.00 £273.00

05/01/2019 Patient Statement Creation $0.00 $107.00 50.00 $0.00 $0.00
0 04/30/2019 04/23/2019 Primary Claim Submission{Self Pay) &0.00  $107.00 £0.00 5000 sw700 AH F E
0 02/14/2018 11/21/2017 Primary Insurance Payment{Manual-Posted)(PIPH/ACFM) &0.00 &0.00 £25.00 £215.00 £0.00  AH EI- =
@  12/30/2017 11212017 Primary Claim Submission(PIPH/ACFM] $0.00  $240.00 $0.00 $0.00 s0.00 aH G EH

The 0Show Patient Statement Cr eanhdmelnAl cAative; and f i |
Inactive.

1 Alld This option willshowboth active andinactive patient statemententries in the patient
ledger screen.

9 Actived This option will be selected by default in the Show Patient Statement Creat@nry
filter. This option willshow patient statemententries that are active in the system.

1 Inactived This option willshowinactive patient statemententries in the patient ledger
screen.

When a patient statement is createdit will be marked astactived by the system

If the full amount is paid by the user for the patient statement createcki, if the balance amount is
equal to or less than zero themll the active patient statements previously createdwill be automatically
marked as inactive by the system.

However, the users can mark the patient statements as active or inactimgnually by selecting the

patient statementf r om t he patient | edger screen. We have i
at the right bottom of the patient ledger screen for the active patient statements. The usean select

the transaction and click on the Mak as Inactive button to markthe patient statement as inactive.

eMB Release Notes va.1 Pagel3 of 42 For Restricted Use
iTech Workshop Private Limited

€



iTech Workshop

Data Integration for Healthcare

Insurance
e ala ]
redits
08/04/2021 08/12/2019 Patient Payment{Credit Card)(£1048) £0,00  $0.00 $50.00 £0.00 $0.00 3 =
D 0 08/04/2021 06/12/2019 Patient Payment(Credit Card)(£1047) £0.00 $0.00 $30.00 $0.00 o0 m G E =
08/03/2021 Patlient Statement Crealion $0.00 $227.12 s0.00 $0.00 s0.00
D e 08/02/2021 06/12/2019 Patient Payment{Credit Card)(#1045) §0.00 &0.00 £50.00 §0.00 s0,00 M E,‘; B =
D 08/02/2021 Informationaltransactipn(#1044) £0.00 0.00 £50.00 50.00 §0.00  AB =
[0 @  07/29/2021 06/12/2019 Patient Payment{Cash)(#1043) £0.00 $0.00 $1.00 $0.00 000 ™M B B =
D G 07/19/2021 06/12/2019 Patient Payment{Chedk)(#1032) s0.00 &0.00 £50.00 §0.00 000 M E#- B =
[0 @  07/06/2021 05/13/2019 Patient Payment{Cash)(#1013) $0.00  §0.00 $1.00 £0.00 200 m GF E =
[0 @  07jos/2021 05/13/2019 Patient Payment(Cash)(#1011) £0.00 $0.00 $1.00 $0.00 200 ™M G B =
D G 07/06/2021 05/13/2019 Payment Deducted by Employer(#1010) 80,00 &0.00 510.00 &0.00 50,00 M F:l- B =
CURRENT BALANCE DUE £147.12 @ v
Total Transactions 31 « Pagel 2 3 4 p Records Per Page 10 ~ Page 1 of 4

] Flagged for debt set off

Create Patient Statement

Mark as Inactive | Deleted Transactions

Similar

transaction and click on the Mark as active button to mark the patient statement as active.

Iy,

for the inactive
bottom of the patient ledger screen for the inactive patient statementdhe user can select the

pati enappdeanthedrighe nt s a

Please note we have provided this manual mechanisro &ither to flag an active Patient statement as
inactive and vice versa for backward compatibility purposes and in case the Patient statement
workflowfor a given clinic requires that.

08/04/2021
D 0 08/04/2021
O @ osfozjz021
O 08/02/2021
O @ o7
O @ ovzn
07/16/2021
O @ o7jos/z021
O @ o7jos/z021
O @ o7os/2021

06/12/2019
06/12/2019
08/12/2019

08/12/2019

06/12/2019

05/13/2019
05/13/2019
05/13/2019

Patient Payment{Credit Card)(#1048)
Patient Payment{Credit Card){#1047)
Patient Payment{Credit Card){#1045)
Informationaltransactipn(#1044)
Patient Payment{Cash)(#1043)
Patient Payment{Check)(#1032)
Patient Statement Creation

Patient Payment({Cash){#1013)
Patient Payment{Cash){#1011)

Payment Deducted by Employer{#1010)

.00 $0.00
000 $0.00
.00 $0.00
000 §0.00
000 $0.00
000 $0.00
$0.00 $328.12
.00 $0.00
000 $0.00
.00 $0.00

$50.00 £0.00
$30.00 £0.00
£50.00 £0.00
$50.00 $0.00
£1.00 £0.00
§50.00 £0.00
$0.00 $0.00
$1.00 £0.00
£1.00 £0.00
£10,00 £0.00
CURRENT BALANCE DUE

£0.00
000 M
.00 M
§0.00 A8
£0.00 ™
.00 M
$0.00
000 M
£0.00 M
.00 M

$147.12

ﬁ-i-?"-i}a'

4

& & &

Insurance Patient
Tx Date Transaction Type Co-pay | Charges Pagrme:sb! Adjustments Responsibility

=
B
=

v

Total Transactions 27

<« Page1 2 3 p

Records Per Page 10

W

Page 10of3

[T} Flagged for debt set off

Create Patient Statement

Mark as Active Deleted Transactions

Earlieri n t

h e

0Statements

t he

Previ ous | y o6systein Wwill censidemmydctivte pagient statements

This logic is implemented in the following sceen s

1) Reports >> Patient >> Collection
2) Reports >> Ledger Balance Aging
3) Reports >> Patient Activity

4) Patients >> Debt Set off

5) Patient >> Bad Debt Write Off

eMB Release Notes va.1
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6) Patients >> View In others Tab
7) Patient Statement Creatiorr> Single and Bulk

Data Migration

As part of expEDIum v5.11 roll out, we shall updatiee active/inactive flag ofALL the Patient
statemententries in the patientledget o be o0l nacti ved onesptlran$0ent s t hat
balance.

7) [Ticket #13947] PH: Fix Slowness in loading Invoice Report
Search PagéNew SFS Program Filter

There an issue reported in th€laim Invoice Report. It was noticed that the report was slow in loading
the result page.The systemwas taking 1215 secs to load the Claim Invoice Reporsage. This issue
occurred because some redundant data wagtched at the backend while loading the result pagéVe
have now fixed the slowness issum loading the result page

Additionally, the c¢clinic had requested us to ad
In this version, we have introdceda new f il ter 0OSFS Programd6 in t
screenfor both report typesd Summary and Detaibs shown in the following screeriThis filter will be
available only forPublic Healthaccounts.

d
he

Filter based on claim details
Insurance Type All v
Claim Type All w
Payer ID Q
Payer Name Q

SFS Program A @

Claim Received Date 03012021 [Lil | 08/31/2021 [EE]

El
E

Claim Service Date

=1

Claim Amount Range
Diagnosis Code Version All

Diagnosis Code Q

Below shows the SFS Program column ingtlClaim Invoice Report§ Summary.

eMB Release Notes va.1 Pagel5 of 42 For Restricted Use
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B & Print

Claim Invoice Reports
ACCOUNT COUNTY HEALTH DEPARTMENT
[ Locations: All, Providers: All, Insurance Type : All, Received Date: 07/01/2021-07/31/2021, Service Date: -, Amount Range: -, Status: Posted, Claim Closure
Status: All, Show Patient Name: Yes, Show Patient Account Number: Yes, Show Patient DOB: Yes, Show Date Of Service: Yes, Show Procedure Code: No, Show
Claim Closure Status: No, SFS Program: All, Referring Provider : All]

_ - Service Ins. Ins.

Claim ID Patient Name PAN DOB SFS Program Date Payment |Adjustment Ins. PR
Qo ™ 09/11/2019 $0.00 $0.00 $0.00
0 AB 07/01/2021 £10.00 £0.00 £10.00
0 AH 07012021 $100.00 50,00 5$100,00
0 AH 07012021 $0.00 50,00 $50.00
0 FP 06/06/2019 $0.00 50,00 50,00

Total 5 $110.00 %0.00 $160.00

The following screershows the SFS Program column in the Claim Invoice Repd@rtBetail.

Claim Invoice Report(Detail)
ACCOUNT COUNTY HEALTH DEPARTMENT
Locations: All, Providers: All, Insurance Type : All, Received Date: 07/01/2021-07/31/2021, Service Date: -, Amount Range: -, Status: Posted, Claim Closure Status: All, Show Patient Name: Yes, Show Patient Account Number: Yes, Show Pq
DOB: Yes, Show Date Of Service: Yes, Show Procedure Code: Yes, Show Modifiers: No, Show Claim Closure Status: o, , 5FS Program: AllReferring Provider : All]
_ Payer ’ SFS Service  Ins. ns.
Claim 1D PayerID  PayerName Payer Addr. Payer City/State/Zip | (o¥e’ | |Patient Mame  PAN DOB Program  [pate Payment | Adjustment | 1"S- PR | CPT/HCPCS

(r] AH

07/01/2021 £0.00 §0.00|  $50.00 0001A
1

Q| ] ™
09/11/2019 £0.00 §0.00|  $0.00 90471
09/11/2019 £0.00 §0.00|  $0.00 30472
09/11/2019 £0.00 .00  $0.00 90832
09/11/2019 £0.00 $0.00|  $0.00 90707
09/11/2019 £0.00 §0.00|  $0.00 30715

1

Q! ] P
06/06/2019 £0.00 §0.00|  $0.00 98000
06/06/2019 $0.00 $0.00|  $0.00 81025
06/06/2019 £0.00 §0.00  $0.00 11050
06/06/2019 £0.00 $0.00|  $0.00 98213

8) [Ticket #1394 8] PH: Configure/Show Patient System ID field in
Patient List screen

One of the clients requested us for an enha®ment in the PatientList screen. The clinic asked us to
add the Patient System ID column in théatient List screennWe have introduced
System I D6 for t heinpsaritmodulerequestedeThe Patiers SystemclD elamn
will appear in the patient view list screen only if it is configured in the feature settings shown in the
following screen.

The user can configure thi®atient System IOfrom the feature settings.The feature setting will have
anewfieldo Pat i emt | ligdsirider available fields toconfigure the patient system ID to the
selected fields This is available undeiMaintenance >> Feature Settings>> Patient View List>>
Patient System ID

eMB Release Notes va.1 Pagel6 of 42 For Restricted Use
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The administrator caralso configure the Patient System ID from the account feature settings for each

practice account. This is available undeAccounts List>> Feature Settings>> Patient View List>>

Patient System ID

Feature Settings
& Eligibility o
Available fields Selected fields
& Caim Last Elg Ing Date ~ First Name
£ Posting Middle Name Last Name
PAN SSN
ipReno Sex DOB
& Patient Demographics Marital Status Last DOS
Ph Balance Due
& Preferred Language M;:::Phwe - +
- +
I i= Patient View List Email
o MRM
M| Patient Ledger Language
(% Motes Race
. Ethnici
[5) Records Per Page Totak: 14 Totak &
I Other
<
[ Last updated by Terence on 2021-07-29 08:07:56
. . < . . .
Once the user configur es t bledields @ &electedrfields, $hg Batiemtm
System ID column will appear in the view list screen and the patient report screen.
I Patient List I i Print
Patient Payer Claim Others
First Name Last Name Age Group Al ~ 85N
DOB al - Additional Filters | All -
Balance Due | All w Custom Filter Patient Account Mumbe v
o B -
~
([ moe | e | s | ] cow | o e [
@ 0345543 0 1986-05-25 -£50.00 0333948331 P & & E
@  AAPICP QIMMOPHILP 1963-06-30 2018-06-13 £0.00 1274349340 B EEEEB
[0 o aaroPIDXYZ vz 770197574 1926-08-21 £0.00 0437184513 P EBE
@  AATPIOPID XYZ CIPGOIMF 770197574 1926-08-20 2014-10-07 000 0436373611 7 & 5 B B
@ AAOME DUNCK. 732537473 1950-06-24 2018-03-07 0.00 0536733687 &5 BB
O o aaomerE IADPID 1988-10-02 £0.00 1445139036 P EBE
@  AACPDS YDOUMIEA 119201982 1943-08-11 20150209 50,00 0693109448 B EEEEB
0 o aacPp YEIDODL 1966-09-20 £0.00 2047194890 P EBE
@ AACPILP COUQP 632359982 1966-01-29 2021-07-01 £50.00 1328538449 B EEEEB
@  AACPP KANPID 197308684 1917-12-15 2019-07-19 £0.00 0154099884 P EEBE v
Total Patients: 30924 « Pagel 2345 p Records Per Page | 10 v Page| 1 of3093 (&Y

[ Addtiew ] velete ] import ] txport ]

eMB Release Notes v&.1
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First Name
0345643
AAIPIOP
AAIPIOP 1D XYZ
AAIPIOP1D XYZ
AAOME
AAOMEPE
AAOPDS
AAOPIUP
AAOPIUP
AAOPP
AACPP

AAOFP

Last Name
0
QIMMOPHIUP
zvz
CIPGOIMF
DUMNCK
IADPID
YDOUMIEA
YEIDODL
CDUQP
KANPID
LIMMIS
HDOGGOP

Patient Report

S5H

770197574
770197574
732537473

119201982

632359982
197308684
207198928
414345525

DOB
1986-05-26
1963-06-30
1926-08-21
1926-08-20
1950-06-24
1988-10-02
1948-08-11
1966-09-20
1966-01-29
1917-12-15
1967-03-30
1907-12-07

[ @& Print

Last DOS

2018-06-13

2014-10-07
2019-03-07

2015-02-09

2021-07-01

2019-07-19
2013-04-09

2016-02-16

Patient System ID
0383948331
1274849340
0437184513
0436373611
0536738687
1445139036
0598109449
2047194890
1828538449
0134099854
1554180216
1815804405

Balance Due
-£50.00
£0.00
50.00
S0.00
S0.00
50.00
$0.00
S0.00
$50.00
$0.00
S0.00

£0.00

9) [Ticket #13950] MDR: Enhancement: Block Appointment
Schedule- No end date | Configurable as installation property

One of he clients reported an issue in the Block Time Configuration of the Appointment screen. It was
noticed thatt h e
disabled. When the user configures the Block Time forgarticular time and selects the No end date

bl ocked

ti me

wo ul

d di

sappear

after

option, the blocked time message was not displayed on screeafter 5 yearsfrom the start date This
issue was happening because the end datealue was set to 5 as a default valuén our programs In
this version we haveexternalized it andfixed thatvalue tobe 25 (years)in the eCP properties filas

the finite value for thedtnoenddated.

10) [Ticket #13990] Admin: Manage SFS Programs (Public Health

Clinics)

There was an internal request for an enhancement in the admin module. This version introduces a
O0SFS Progr ams

new

f eatur e

Listéo

i Maintemance &% SEB n

Program >> SFS Programs lisihe administrator can search for BS Programs, Ad& New SFS
Program, Edia SFS Progranand Deletea SFS Program.

eMB Release Notes v&.1
iTech Workshop Private Limited
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I SFS Programs List I

SFS Abbreviation SFS Program Mame

State Al | SortBy [SFSAbbreviaton v | ([Eind EEed

~
s e o B
AAA AAA ML Va

)
AAH Adolescent & Adult Health DE P III-II.
AAH Adolescent & Adult Health (12+4) DE Vd ]
AB Animal Bites KS rd [}
AB Behavioral Health Physician in Adult Health NC Vd ﬁ
AB Animl Bites m Vg (]
ACCU ACCU MD Vd o
ACM1 ACM Courthouse HY MD Ve ]
ACM2 ACM Courthouse UM MD Ve ]
AD Adult MT /s ) v
Total 5FS Programs: 1091  Pagel 2 3 4 5 P Records Per Page 10 Page| 1 |of110 @

Search SFS Program

The administrator can search for SFS Program using the SFS Abbreviation, SFS Program Name, State

and Sort By filters.

1 SFS Abbreviatio® Enter the SFS sbrt form to fetch SFS Programs based on the characters

present in the text box.

1 SFS Program NameEnter the SFS name to fetch SFS Programs based on the letters present

in the text box.

1 State d By default, All option will be chosen in the drop down. Theraith can select the state
from the dropdown list to fetch SFS Programs based on state.

1 Sort Byd By default, the SFS Programs will be sorted by SFS Abbreviation. The admin can

he SFS Program by

sel ect 0OStated to sort
Add New

The administrator can add

SFS Programo6 will appear
Name, and select the State from the dropdown.
eMB Release Notes va.1 Pagel9 of 42
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Add SF5 Program

SFS Abbreviation™ |

5F5 Program Mame™ |

State™ - ™

E3 EE)

On clicking Saw, the SFS Program will be added to the SFS Programs list.
Edit

The administrator can edit ,’P,c’) SDFRUSA t Fareong rwai nm dboyw ol Ei
will appear onthe screen where the admin can edit the SFS Abbreviation, SFS Program Name, select

the State from the dropdownand save the settings.

5FS Abbreviation™ | AAH] |
5FS5 Program Mame™ | Adolescent & Adult Health
State™ DE

[save ] cance]

If the SFS Program iglreadyin use, the admin will not be able to edit the SFS Abbreviation and the
State. However, the admin will be able to edit only tf&FS Program Nama that case

SFS Abbreviation™ | AAA |
SFS Program Mame™ | .ﬁ..ﬁ..ﬁ.|
State™ MI
Save
eMB Release Notes v3.1 Page20 of 42 For Restricted Use
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Delete

The administrator can delete ... ®& SRSt PBPnogrAamomy i
message OAre you sure you want to delete this SFS
the SFS Program will be deleted from the list.

Delete Confirmation

| Are you sure you want to delete this SFS Program? ‘

| o |

The adnin will not be able to delete the SFS Programitisi n use. An alert message
cannot be deleted as it is in already in used6 wil

| The 5F5 Program cannot be deleted as it is already in use |

11) [Ticket #13991] iTech: Enhancement Patient Financial
Transactions/Ledger Export

As peraninternal requestfor anew feature we have introduced a new repol
the Reportds module for the us erundgerRepottsi>zRafientper at o
>> Financial ExportThe Financial Export report is implemented in botRublic Healthand NonPublic
Healthaccounts.

This Financial Export carries more elaborate data than the Cash Postings report & the purpose of this
report is for users to take Patient Ledger data out of elgDlum and import into other financial systems
for further analysis of financial data.

eMB Release Notes v3.1 Page21 of 42 For Restricted Use
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Reports Inwvoice Maintenance Archive
Batch
Claim (3
— Serwvice Line 3
Aging L4
Payment Analysis 3
Activity 3
SFS Program 3
Ambulance (2
Appointment L
Others (3
View

The users can export patient financial transactionssing this report The users can search the report

using several filters such as Amountype SFS Program, Renderingrovider, Facility, Practice, Payer

ID, Payer Name, Age Group, Show SFS Program, Show Current Balance Due, Show Transaction Notes,
Show Posted By, Show Transaction ID, Show Patient Details, Split Transaction Display, Sort By and
Date filteras shown in tte following screen.

Financial Export

Amount Type  Select w Select -
SFS Program -
Rendering Provider All -
Facility All -
Practice All ~
Pavyer ID Q
Payer Mame Q
Age Group All -
Show SFS Program I:I
Show Current Balance Due D
Show Transaction Motes I:I
Show Posted By
Show Transaction ID I:I
Show Patient Details All selected v o
Split Transaction Display Show Original Transaction (7]
Sort By Transaction Date -

®) Daily 08/og/2021  [04

() weekly/Date range | 08/08/2021 [} 08/14/2021 [
Transaction Date

O Manthly ALUG Year 2021 ~

) vearly 2021 ~

Search

Amount Typed The amount type filter will have options such as Payment, Charge, Adjustment and
Copaywith a sub filter drop downfilter which will displayoptions such as Equals, Greater Than, Less

eMB Release Notes va.1 Page22 of 42 For Restricted Use
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Than, Between, Greater Than or Equtd, Less than or equal to. Enter the value to fetch the report
based on the amount.

SFS Progran®d Select the SFS Program from the drop down. It is a multiselect optidhe SFS Program
configured for the account will be listedThe SFS Program filter will appear only f®ublic Health
accounts.

Rendering Provided By default, All option will be chosen in the filter. The user can select the rendering
provider from the drop down and is multiselect option.The Rendering Providersonfigured for the
account will be listed.

Facilityd By default, All option will be chosen in the filter. The user can select the facility from the drop
down and is a multiselect option. Thé&acilities configured for the account will be listed.

Practice- By default, All option will be chosen in the filter. The user can select the practice from the
drop down and is a multiselect option. The practice configured for the account will be listed.

Payer IDS Enter the Payer ID or use the look up provided inetipayer 1D filter to fetch the payer ID.

Payer Name- Enter the Payer Name or use the look up provided in the payer Name filter to fetch the
payer Name.

Age Groupd Select the Age group from the filter. By default, All option will be chosen in the filter.

Show SFSProgradBy def aul t, this option wil!/l be disabl e
will be shown in the report.

Show Current Balance DueBy def aul t, this option wil/ be disab
Duedé column will be shown in the report.

Show Transaction NotesBy def ault, this option will be disabl
column will be shown in the report

Show PostedByBy def ault, this option wil!/ be enabl ed ar
the report.

Show Transacton DBy def ault, this option will be disabl ed

will be shown in the report.

Show Pdient Details 8 By default, this option will be enabledThe Patient details like Patient Name,

Patient Account Number, and Patient DOB will be displayed in the report. The user can select the

patient details to be displayed by unchecking the Patient AcaduiNumber, and Patient DOB. However,

the Patient Namewill beal ways di spl ayed Sihmwt Pati eghackb@ési i t & é
enabled.

Split Transaction DisplapBy def aul t, the o0Show Original Transac

1 Show Original Transactiod When selected, the original ledger transaction will be displayed,
and the child split transactions will be excluded. This is the backward compatiblefault view.

eMB Release Notes va.1 Page23 of 42 For Restricted Use
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1 Show Split Transaction® When selected, fororiginal ledger transactions which are split will
be excluded, and all the split transactions will be shown. The ledger transactions that are not
split will always appear.

Sort Byd By default, theTransaction Date will be chosen in the filter. The user can sort it by Posted

Date, Patient Last Name, Current Balance Due, Transaction Type, Transaction Notes and SFS Program.

Date d The Transaction Date will be displayed in the report. By default, Daiill be chosen in the date
calendar. The user can select the Weekly/Date range, Monthly and Yearly date to fetch the report.

The following screershowsa sample ofthe Financial Export report

[ & Print
Financial Export

[Date: 08/08/2021 To 08/14/2021 Amount Type: No , Provider: All, SFS Program: All, Facility: All, Age Group : All, Show SFS Program: llo, Show Current Balance Due: No, Show Transaction ID: No, Show Transaction Notes: Ho, Show Posted By:
Yes, Show Patient Name: Yes, Show Patient Account Number: Yes, Show Patient DOB: Yes, Sort By: Transaction Date]

Created By : Created Date and Time : 08/10/2021 03:45:15
Transaction Patient Name DOB [ PayerID | PayerHame Transaction Receipt | CO- |Charges Payment|Adjustment| PostedBy | Practice |Practice Tax| Site
Date Number | Pay NPT n Code
08/09/2021 Patient 1116 $0.00  $0.00  $100 £0.00 1427999999 566099999
Payment(Credit Card)
08/09/2021 Patient 1115 §0.00  $0.00 $1.00 £0.00 1427999999 566099999
Payment(Check) ' - . :
08/09/2021 Patient 1114 §0.00  $0.00 $1.00 $0.00 1427999999 566099939
Payment(Credit Card) ' - g "
08/09/2021 Patient 1113 $0.00  §0.00 $1.00 $0.00 1427999959 566099959
Payment(Credit Card) ’ . ' '
08/09/2021 Patient 1112 $0.00  §0.00 $1.00 $0.00 1427999959 566099959
Payment(Check) : - . '
08/09/2021 Patient 1111 $0.00  $0.00  $100 £0.00 1427999999 566099999
Payment(Credit Card)
08/09/2021 Patient 1110 §0.00 £0.00 §1.00 $0.00 1427999999 566099999
Payment(Credit Card) ' : g '

12) [Ticket #13999] iTech: Manager Login Claim Detail Report
Account ID column in result set and Account ID row enhancement for
Claim Late filing

There wasan internal request for a column enhancement in the claim detail repodf the manager

module.l n this version, we hayveinthetldim Detail Reportresalicseto u n t

for both report typesd default and by zip code. This is available und&eports>> Claim >> Detail
Al so, the O0Account I D6 column is implemented i

The following screershows the Account ID column in the default claim detail report.

eMB Release Notes va.1 Page24 of 42 For Restricted Use
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Claim Detail Report
[Claim Closure Status: All, Insurance Type : All, Received Date: 06/28/2021-07/28/2021, Status: All, Confidential : All, SFS Program: All [All], Claim Review Status: All, Public Health :
All,, Show Patient Hame: Yes, Show Patient Account Humber: Yes, Show Patient DOB: \‘es,Sllow Insured Hame: Yes, Show Insured ID: Yes, Show Insurance Program: No, Show Date
Of Service: Yes, , Show Serviced By Provider : No, Sort By: Claim ived Date(D Show dure Codes: NoExclude Reporting Codes: No, Show Clearinghouse/Payer
Assigned Claim IDs: No, Show Claim Forwarded to Payer Date(s): No, Show Last Posted Date. No, Show Received Date: No, Show Claim Closed Date: No, Show Medicare Allowed
‘Amount: No, Show Claim Closure Status: Ho ]
Account ID | Claim ID Patient Name PAN DOB Insured Name Insured ID  Payer Name Service | Copay Claim Payer Patient Doctor | SFS Status
Date Amount Paid Paid Hame Program
21st Century
ADOIMSK ADOIMSK
o ACC(CENTRO) J0895868552 CIIEPDUADT MUTEFE 82907 06/25/1972 (CIIEPDUADI MUTEFE 008099999 |Insurance and 07/26/2021 | $0.00 $100.00| $0.00 $0.00 MED  |Error
Finandial Services
ACDOIM MUYIT ACDOIM MUYIT Contract-FIRST
0 ACC(CENTRO) §2020091171 MUDEMIK 78779 11/12/1927 NUDEMIK 008099959 MEDICAL VITAL 07/18/2021 | $0.00 £1,000.00  $0.00 $0.00|DUKE DOE MED Error
0 ICC(DISTRICT)M0307337860 AMY COBB PH1930573 07011975 |AMY COBB 94826759700 | Priority Health 07/15/2021 | $0.00 £35.00| $0.00 $0.00|CITIEPS DOE CAHP  |Pass
AAEFODOEP AAEFODOEP CEDCEDE
0 ACC(WFC) §1774991359 YIOMMOYKCDSEPT 1027078299-88720 | 11/29/1945 ¥ JOMMOYKCDSEPT 950299999 | EASTPOINTE 07/14/2021 | $0.00 $100.00| £0.00 $0.00 DOE Error
AAG - American
o ACC(WFC) §1765568715 AAEKKOM JIEL] 11161 11/07/1937 | AAEKKON JIEL] 948499999 | Administrative 07/14/2021 | $0.00 $150.00| $0.00 $0.00|CDSEP DOE Completed
Group
AAFFODOEP AAFFODOEP CEDCEDE
0 ACC(wFC) §1027078299 ¥ IOMMOYKCDSERT 88720 11/29/1945 +IOMMOYKCDSERT 950299959  EastPointe 07/14/2021 | $0.00 $100.00| $0.00 $0.00 DOE Completed
REN FM REM
Q ACC(WFC) Jl1290412581 A S 07/22/1977 |as HIP 05/10/2018 | $0.00 $0.00 $0.00)  $0.00[y Errar
—
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The following screershows the Account ID column in the claimetail reportby zip code

Claim Detail Report By Patient Zip Code

[Claim Closure Status: All, Insurance Type : All, Received Date: 06/28/2021-07 /282021, Service Date: -, Submitted Date: -, Amount Range: -, Status: All, Confidential : All, SFS Program:
All [All], Claim Review Status: All, Public Health : All,, Show Patient Name: Yes, Show Patient Account Number: Yes, Show Patient DOB: Yes, Show Insured Name: Yes, Show Insured ID: Yes,
show Insurance Program: No, Show Date Of Service: Yes, , Show Serviced By Provdier: No, Show Procedure Codes: No, Show Clearinghouse/Payer Assigned Claim IDs: No, Show Claim
Forwarded to Payer Date(s): No, Show Last Posted Date: No, Show Received Date: No, Show Claim Closed Date: No, Show Medicare Allowed Amount: No , Show Claim Closure Status:
HoExclude Reporting Codes: No ]

o Service Claim Payer | Patient Doctor |SFS
e B N T P P e P A e e
HIP

Patient Zip: 11365

Account1D  Claim ID

Q acciwre) Jos4s823346 A S 07/22/1977 as 05/10/2018  $0.00 .00 $0.00  $0.00 ;Ez m‘ Error
RENFN

o acc(wre) Josss13s2s4 As 07/22/1977 as HIP 05/10/2018  $0.00 $0.00 §0.00  $0.00 poy i Error
RENFN

Q acc(wre) Jooss7e7isi as 07/22/1977 as HIP 05/10/2018  $0.00 $0.00 $0.00  $0.00 pou i Error
RENFN

Q acc(wre) 1998934985 A s 07/22/1977 as HIP 05/10/2018  $0.00 $0.00 $0.00  $0.00 poyuin Error
RENFN

Q acc(wre) 2125028220 A s 07/22/1977 as HIP 05/10/2018  $0.00 $0.00 $0.00  $0.00 pouin Error
RENFN

Q AcC(wrC) 1290412581 A S 07/22/1377 as HIP 05/10/2018  $0.00 $0.00 $0.00  $0.00 peuin Error

Total Claims: 6 $0.00 $0.00 $0.00  $0.00

Additionally, we haveadded an empty row after the Account ID in the Claim Late filling repfant better
readability of report.

Claim Late Filing Report
[Account ID : All, Insurance Type : All, Claim Type : All, Show Serviced By Provider Hame: Ho , Reason Code: 104,64, Received Date : 01/01/2020-07/31/2020]
Account ID Total Claims Total Charges Paid Amount
ACC(CLAIR) 1 $170.00 $2.94
Provider Total Claims Total Charges Paid Amount
1 $170.00 $2.94
Claim ID Ins. Type Patient Name Insured ID DosS Received Date Procedure Codes Reason Codes Total Charges Paid Amount
99202, 87808, 87510, 86703,
0814412900 Q F XYK913243642  |2020-02-11  |2020-02-18 15:17:04 86303, 85780, 87591, 87481, |1, 104, 45, B7 $170.00 $294
36415
ACC(CMDHD) 1 $30.00 58.45
Provider Total Claims Total Charges Paid Amount
1 $30.00 $8.45
Claim ID Ins. Type Patient Hame Insured ID DoS Received Date Procedure Codes Reason Codes Total Charges Paid Amount
1692509720 Q F XYKB92306870  |2020-03-08  |2020-03-10 11:41:18 86580 104, 45 $30.00 $8.45

13) [Ticket #14003] MDR: Enhancement Additional filters in
Billing Activity Report, Newlaim History Entry Submitted for
Validation

There wasa request for new filters in the Billing Activity report. The clinic had asked us to add the actor
and action filters in the report. This version introduces two new filters Actor and Action in thirig)
Activity Report.This enhancement is implemented for bottPublicand Non Public Healthaccounts.
Now the Billing Activity Report will display the claim details along with the actor, action, and the action
date. Also, thedCreatedB vy fifter is removed from the Billing Activity Report.
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Billing Activity Report

Actor Al v @ L7}
Action Created, Updated, Posted v ﬁ o

®) Daily 08/04/2021 [

O Weekly/Daterange | 08/01/2021 [ | 08/07/2021 [
Received ~

() Monthly AUG v Year | 2021 w

O Yearly 2021 ~
Insurance Type Primary b
Claim Type All w
Rendering Provider All v
Location All o
Payer ID Q
Payer Name -
Show Patient Details All selected v [ 7]
Show Date of Service (7]
Show Procedure Codes D (7]
Site Code All v
Sort By Received Date  w

| Search |

Actor. This dropdowrwill displaythree options- All, Custom & Select.

1 Al When selected, all the claims irrespective of who created it will be searched.
1 Customd When selected, a new field custom will appear on screehhe claims created by
users whose usefoperator id starts with the value specified will be searched-he user must
specifythe UserIDhere 0o do a 6starts withd search. I f sea
show all claims created by ABC, ABC100, ABC101 etc.
9 Selectd The user can select one or multiple users from the user list provided and searchithe
claims.

Action By default, the options Created, Updated, and Posted will be selecteBuppose the option
Deleted is selected independently or together with other options. In that caske following filters will
be disabled, as claim detailswill haveonly limited data stored for view/search after deletion

1 Received/Submitted and Submitted Date Criteria will be disabled and hidden.
1 Insurance Type will be selected as "All" and disabled.
1 Rendering Provider will be selected as "All" and disabled.
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Locationwill be selected as "All" and disabled.
Payer ID and Payer Name filters will be empty and disabled.
Site Code will be selected as "All" and disabled.

= =4 =4 =4

from Sort By

The following screershowsa sample Billing Activity Report with Actor, Action & Action Date.

LT
Billing Activity Report
ACCOUNT COUNTY HEALTH DEPARTMENT

[ Created By: All, Received between : 08/01/2021 to 08/07/2021, Insurance type : Primary, Provider: All, Location: All, Show Patient Name: Yes, Show Patient Account Humber: Yes, Show Patient DOB: Yes, Show Date Of Service: Yes, Shov|
Procedure Codes: No,, Site Code: All, Action: Created, Updated, Posted ]

ClaimID | BatchID | Patient Name PAN DOB DOS Payer ID Payer Name Copay | Charges | Received Date Submitted Date| Actor Action | Action Date

o WO T | wo| sma LA (cciermy | Ceed | R

o wroTOl TR0 | o I (ccoeeny | oot | sve

o azrer 7 R AT woe)  smee QUGN (sccoenmy | P | Toclasy

o WO T | I (ccoerny | P | s
Total 4 $0.00  $200.00

Note: The Billing Activity Report will not display the data for columns like Insurance Type, PAN, DOB,

Payer ID, Payer Name, Copay and Submitted dadttaeweve , t he pati ent ds name

full name (first name middle name last name).

& i pen
Billing Activity Report
ACCOUNT COUNTY HEALTH DEPARTMENT

[ Created By: All, Received between : 08/01/2021 to 08/07/2021, Insurance type : All, Provider: All, Location: All, Show Patient Hame: Yes, Show Patient Account Number: Yes, Show Patient DOB: Yes, Show Date Of Service: Yes, Show
Procedure Codes: No, Site Code: All, Action: Deleted ]

D Claim ID Batch ID Patient Name PAN DOB DOS Faver pu) Payer Name Copay I Charges Received Date §Submitted Date Actor Action  Action Date
15

[P] 1JONES 20210804 00| F2LES E‘( 29 oeerd | ool
P = 1 20210701 EE o Deteted | T0eE0S
o - t111 20210701 sso.op| 292L0R02 a Deketed | L3000
o 1 ti1n 20210701 sso.00| *JIho002 a Deketed | “D0Shes
o - i1t 2021-07-01 ssoop| 0200802 a peleted | NS
Py - t11 20210701 ssop| 20002 a Deleted | 2CE
° I t11 20210701 ssa0p| 220802 a Deieted | 2LCET
o = 1 20210701 se0n| 22002 v peieted | 2000

Additionall vy, we have introduced a new act.i
When a claim is submitted for validation i.e., when the claim is yet to be validated.

Claim History

| pate |  Adion | Status | Actor | View | ViewFile |
2021-08-03 09:33:02 Received Success
2021-08-03 09:40:14  Validated Errar
2021-08-04 09:40:32 ISubmitted for validation ISuccess
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Data Migration

The system does have udbmiltdierd Hiogt d/ray i erattri yo n@Reaevsh e n
for validation when thestatus of the claimis Accepted, Rejected, Posted, and Completed. But when

the claim is submitted for validation when the claim is in other statuses, an unambiguous entry was

not available. The only trace was the Validated as Pass/Validated as Error.

Ourteam shallupdatete cl ai m hi story data to have the new en
the claim history entry of these oO0orphané ovValidat
for specific clinics, for a specific time only. This is mainly for running iBdl Activity Report for update

activity.

14) [Ticket #14086] iTech: Posting Batch List | Fix for Records

per Page issue

There was an issue reported in the Records Per Page feature of the Posting module. It was noticed

thatt he default valiwmg Bavedh fLarstdPowsas not taken frol
was happening due to error in the valuef the records per page for the batch list screefhis is now

fixed.

In the Check Search and Batch/Claim search filter when the user enters thatd criteria and clicks
on the search button all the batches appeared in the batch list screen. Howevénere was a
pagination issue while toggling the recordsom the records per pagedrop down.This is now fixed.

15) [Ticket #14097] (Hot Patch=v5.10_Temp®210708) iTech:

Error in Insurance Payment Activity Report: Date Type Casting

An error in Insurance Payment Activity Report was observed after the expEDIum v5.10 roll out. This
was caused by an issue irBQLdate type casting. That was fixed and a patch wasolled out over
expEDIlum v5.10.

16) [Ticket #14100] ICD Lookup Wrong message displayed on

screen

There was an Ul issue in the ICD look up screen. When the user tries to fetchQ@lagnosis code
from the other diagnosis code look up, a wrong message "Notetzing ICD10 Codes found" appeared

on the screen. This issue has been fixed and the text message correctly appears as "No matching ICD
9 Codes found" for ICE lookup
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ICD-9 Lockup - Other Diagnosis code

® 1icos O 1Cp-10
Code: |test Desc: | Search Description m
Mo matching ICD-9 Codes found ""

17) [Ticket #14102 ] iTech: Cash Posting Report | Fix for the issue
in using BETWEEN filte

There was an issue reported in the Transaction Amount filter of the Cash Posting report. When the

user selects the option as O06Betweend in the trans
not fetched. However, when the user selects other tipns such as Greater than, Less than, or equals

the report isfetched as per the specified values. This issue was happening in Cash Posting default,

Cash Posting default by Transaction and the Cash Postings by program report. This issue was caused
duetosome incorrect SQL syntax and has been fixed.
used for the transaction amount.

18) [Ticket #14104] PH: Fix forgsue in Unpairing Ledger

Transactions

One of the clients reported an issue in unpairing thelaim level ledger transactions. When the user
tried to unpair the paired transactions at claim level, the Next button did not appear on screen and
the user was unable to the edit the transactions in the claim ledger screen. This issue was happening
due toa missing functionality and has been fixed in this versioiihe Next button is appearing now on
the edit claim level transactions to unpair the paired transactions.

19) [Ticket #14105] iTech Patient Statement Settings screen |
From/To Sectiond Fix for pracice, Payto Name appearing empty

Previously, in v5.9 releaseas part of a ticket[Ticket #13402] MDR: Feature Request | Patient
Statementsd Support for Multiple Practice (Tax ID, NPveintroduced the Remit T@and From/Return

To filters in the create bulk patient statements screent Was noticed that there was an issuenithe

patient statement settings screerin the From/Return To box. Wen the user selectsghe Address Type

as Practice/Pay To under théom/Ret ur n T o box, the ONamed was not
howeverwhen selecting the address type as Custom the name was displayed on scré§e.have fixed

this issuein the current version.
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20) [Ticket #14112] iTech:Practice Analysis A/R Summary-
Renderirg provider name coming twice

There was an issue reported in the A/R Summary report. It was noticed that the Rendering Provider

name was appearing twie in the Practice Analysis A/R Summary repddearch CriteriaThis issue was
happening due toa minor gitch in the softwarewhere twice the same provider NPI is passed from the
filter. This issue washappening for Serviced By Provider filtéono. These arenow fixed.

21) [Ticket #14113] iTech: Dashboard View | Multiple dashlets |

Fix for SFS Program drogiown Alignment Issue

There was an Ul issue in the Dashboard View page. The SFS Proditeenand Account ID filtemwas
displaying the up and down arrown the dropdown fields This issue was happening in multiple
dashboards viewsin the practice module In this version, we have fixed this issuand now only the

down arrow appears in the SFS Program and Account ID filter.

This issue is fixed for the following dashboard views.

Billing Delay Summary

Claim Status Summary

Claim Summary (Date wise)

Claim Summay (Month wise)

Denial Analytics (Reason Code wise)

Denial Analytics (Remark Code wise)

Denied Claims Summary (Reason Code wise)
Denied Claims Summary (Remark Code wise)
EDI Claim Summary (Carrier wise)

. EDI Claim Summary (Payer wise)

. Error Claim Summary

. Paper Claim Summary

. Payment Delay Summary

. Payment Delay Summary (Payer wise)
. Primary Diagnosis Code Summary

. Procedure Code Summary

. Procedure Code Summary (Date wise)
. Procedure Code Summary (Month wise)
. Rejected Claim Summary

. Secondary Diagnosis CodSummary

. Taxonomy Code Summary

. Tertiary Diagnosis Code Summary

. Top 10 Primary Diagnosis Codes

. Top 10 Procedure Codes
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25. Top 10 Secondary Diagnosis Codes
26. Top 10 Taxonomy Codes
27. Top 10 Tertiary Diagnosis Codes

22) [Ticket #14114] iTech: Admin Module | Fee Scheduledche |
Last Cached Time not updating after manual trigger

There was an issue reported in the automatic trigger process for Cache fee schedule in the
administration module. When the administrator clicks on the run button to manually trigger the fee
scheduk the last cached date and time was not showing the latest cached tiniEhis is now fixed.

23) [Ticket #14115] iTech: PPA Window | Fix for the issue of Notes
text box appearing outside the window boundary

There was an issue reported in the PPA window. It wasticed that the Notes text boxvas appearing

out of the boundary andwhen adding more characters in the Patient/Insured first name, last name
and PAN No the field values were disturbed. This issue was happening in both create/update PPA
screen. Hence, weéhave redesigned thePPA screen bynoving the PAN No tthe secondrow beside

the Current Balance Due fieldAdditionally, the width of the PPA window is increased to adjust all the
characters within the box for all the fields in the Patient Details andsired/Guarantor Details.All the
data previously entered would remain intact and this is only GUI change and the look & feel of this
screen should be better with these changes.
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