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expEDIum Medical Billing v5.11 Release Notes 
 

This release note describes tickets that are enhancements, new features, or bug fixes. Some tickets 

may refer to other tickets from previous releases. These tickets are a combination of change requests 

from our partners, clients, and internally identified at iTech. A summary of tickets is provided in the 

last page of this release note. On request, we can provide any specific release note for any earlier 

release. This release note is also available from our website at http://www.itechws.com/releasenote. 

We have a help server available at https://help.expedium.net. We have user manuals that cover all 

aspects of the expEDIum on the help server. Access to help server needs logon credentials. If you need 

one, please request for one at support@itechws.com. 

 

1) [Ticket #9071] iTech: Inbound 837P, 837I, HL7 DFT, NEMSIS | 

Support for the new fields introduced 
 

There was a request to support the newly introduced fields of the professional claims and institutional 

claims in the inbound formats. In this version, we have added the following fields in the 837P/837I, 

HL7 DFT P03 inbound. Now the below-mentioned fields will be supported in the inbound claim payload 

formats.  

837P - professional Claims: 

1) Box 1/Payer Type to have "Commercial"  

2) Referral Number 

3) Other Referral Number 

4) Other Prior Authorization Number 

5) Other Original Reference Number 

 

837I - Institutional Claims: 

1) Payer Type to have "Commercial"  

2) Referral Number 

3) Other Referral Number 

 

All the versions of HL7: 

1) Box 1/Payer Type to have "Commercial"  

2) Referral Number 

3) Other Referral Number 

4) Other Prior Authorization Number 

5) Other Original Reference Number 

 

http://www.itechws.com/releasenote
https://help.expedium.net/
mailto:support@itechws.com


 
 

 

eMB Release Notes v5.11                    Page 5 of 42                             For Restricted Use 

iTech Workshop Private Limited  

 

 

2) [Ticket #12745 ] PH: Posting Batch Update | Issue: Screen 

Refresh always loads batches for the Current Date 
 

One of the clients reported an issue in the posting batch screen. It was noticed that the page always 

loads batches for the current date. When the user searched for batches from the posting module, the 

filter was refreshed, and the page returned to the current date after updating the batch information. 

This was a pain point for the users as the system will not return to the pages that they were on 

originally. We have now handled this issue by changing the behavior of the òUpdateó button when 

clicked. Now, the page will return to the same page that the users were viewing when they pressed the 

Update button instead of loading the refreshed screen for the current date.  

 

3) [Ticket #13422 ] Admin: Account Summary Report 
 

This feature will be used only by eMB administrator users. There was an internal request for a new 

report, òAccount Summaryó in the admin module. In this version, we have introduced a new report 

òAccount Summaryó for a specific date range. The account summary report will summarize the total 

claim count for an account. This is available under Reports >> Account >>Summary.   

 

The administrators can search for Account Summary report using filters such as Reseller, Account ID, 

Account State, Account Status, Date, Account Claim Count, Account HCFA/Prof Claim Count, Account 

UB/Inst Claim Count, Show Reseller Name, Show Eligibility Inquiries Count, Show Claim Status 

Inquiries Count, Show Appointments Count, and Report Type. 
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Reseller: The administrator can use this option to filter accounts based on a particular reseller, or 

without a reseller. The available options are All, None, and the name of the resellers configured in the 

system.  

¶ All: By default, All option will be selected. This option searches all accounts irrespective of 

whether it is associated with a reseller or not. The Account ID dropdown will list all the accounts 

when this option is selected.  

¶ None: Choose this option to search for accounts which do not have a reseller associated with 

it. The Account ID dropdown will list only the accounts which are not associated with any 

resellers.  

¶ Reseller Name: Choose this option to search for the accounts associated with the selected 

reseller name. The Account ID dropdown will list only the accounts which are associated with 

the selected reseller. 

Account ID: Select the Account ID from the drop-down list. The Account ID filter will list all the accounts 

based on the reseller chosen.  

Account State: The Account State filter will list all the Account States. The administrator can filter out 

the accounts specific to a state. 

Account Status:  The Account Status filter will list all the account status options such as Active and On 

Hold. The administrator can filter the accounts based on active status or on hold mode. 

Date: The administrator can search for accounts based on Created Date. By default, Current Month 

will be chosen in the date filter. The admin can select options such as Previous month, Custom month, 

Current year, Previous year, and Date Range. 

Account Claim Count: The administrator can use this option to filter the accounts based on the total 

claim count for the selected date criteria. 

Account HCFA/Prof Claim Count: The administrator can use this option to filter the accounts based on 

the total HCFA/Professional claim count for the selected date criteria. 
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Account UB/Inst Claim Count: The administrator can use this option to filter the accounts based on 

the total UB04/Institutional claim count for the selected date. 

Show Reseller Name: By default, this option will be unchecked. When enabled, a new column Reseller 

Name will be displayed in the report.  

Show Eligibility Inquiries Count: By default, this option will be unchecked. When enabled, a new column 

Total Eligibility Inquiries will be displayed in the report. 

Show Claim Status Inquiries Count: By default, this option will be unchecked. When enabled, a new 

column Total Claim Status Inquiries will be displayed in the report. 

Show Appointments Count: By default, this option will be unchecked. When enabled, a new column 

Total Appointments will be displayed in the report. 

Report Type: The Account Summary Report will have four flavors: Default, By Practice, By Rendering 

Provider, By Rendering Provider & Serviced By Provider. By default, the report type will be chosen as 

default. 

By Practice: When the report type is chosen as By Practice, the Show Appointments Count check box 

will not be displayed on the search screen.  

By Rendering Provider & Serviced By Provider: When the report type is chosen as By Rendering Provider 

& Serviced By Provider the Show Eligibility Inquiries Count, Show Claim Status Inquiries Count, and 

Show Appointments Count check boxes will not be displayed on the search screen.  

Below shows the sample Account Summary Report - Default. 

 

Below shows the sample Account Summary Report By Practice. 
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Below shows the sample Account Summary Report By Rendering Provider. 

 

Below shows the sample Account Summary Report By Rendering Provider & Serviced By Provider. 
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4) [Ticket #13570 ] PH: Claim Ledger | Option to close claim on 

adding transaction 
 

One of the clients requested us for an enhancement in the claim ledger screen. The clinic had asked 

us to add the Close Claim option in the Add Transaction details of the claim ledger screen. This version 

introduces a new feature òClose Claimó which will be displayed at the right bottom of the add 

transaction details window as shown in the following screen. The Close Claim option will be available 

for both Pair/Neither option. The user can close the claim while adding a claim level transaction.  

 

The òClose Claimó checkbox will appear only for accountable payment type transactions.  

The òClose Claimó check box will be enabled by default if the claim balance is zero or less than zero.  

The òClose Claimó check box will be disabled by default if the claim balance is greater than zero.  

However, if the user wants to close the claim with balance greater than zero, then the user must enable 

the Close Claim check box to close the claim. On enabling the close claim check box and clicking on 

the Next button, an alert message will be displayed on screen There will still be claim balance 

remaining after the transaction is done. Are you sure you want to close the claim? The user must click 

on òOKó to continue and close the claim.  
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Note: The claim balance will still display the pending amount in the claim ledger screen even after the 

claim is closed.   

 

If a claim is already closed, then a message òThis is a closed claimó will appear at the right bottom of 

the add transaction window. 
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5) [Ticket #13607 ] MDR: Enhancement | Ability to download 

multiple patient statements from PSM module 
 

There was a request for an enhancement in the Patient Statement module. The clinic wants to 

download multiple patient statement files at once. We have introduced a check box beside the 

Download file column for each patient statement file in this version. This is available under Patient 

Statements >> Manage >> File View. This enhancement is implemented for both Public Health and 

Non-Public Health accounts. The users can select one or more files by enabling the check box to 

download the files as shown below. 
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The users can select one or more statement file entries using the check box provided in the last column 

of the table and click on this option to download the files. If more than one file is selected, then the 

selected files will be downloaded as a zip file. Else, the respective file be downloaded.  

Admin Module 

A new trigger button òCleanup Downloaded Patient Statementsó is introduced in the admin module to 

clean up all the downloaded patient statement files from the server from the temporary account 

specific folder newly introduced for this feature. This folder is mainly used for combining multiple PDF 

files and zipping it up when user clicks on download option.  

This trigger is scheduled to run for every 14 mins so that all these temporarily created files are cleaned 

up. The administrator can also run the clean up by clicking on the Run button. This option is  available 

under Process >> Automated >> Trigger >> Cleanup Downloaded Patient Statements.  

 

 

6) [Ticket #13943 ] MDR: Enhancement/Logic Change on the filter 

"Number of Patient statements" across the system 
There was an enhancement request wherein the Patient Statement count needs to be reset to 0 

whenever the Patient clears their balance due. We introduced a Patient Statement òactiveó flag to 

keep track of whether a patient statement is active or inactive. Whenever the patient balance gets 

paid the patient statements sent earlier are flagged as òinactiveó to mean that they will not count 

towards the patient statement sent count. All screens that handle the Patient statements have been 

upgraded to handle this active/inactive flag. We have introduced a new filter òShow Patient Statement 

Creation entryó in the patient ledger screen with options to pull Active or Inactive or All, in this version. 

This filter is implemented in both Public and Non Public Health accounts. 
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The òShow Patient Statement Creation entryó filter will have three options, namely, All, Active, and 

Inactive. 

¶ All ð This option will show both active and inactive patient statement entries in the patient 

ledger screen. 

¶ Active ð This option will be selected by default in the Show Patient Statement Creation entry 

filter. This option will show patient statement entries that are active in the system.  

¶ Inactive ð This option will show inactive patient statement entries in the patient ledger 

screen. 

When a patient statement is created, it will be marked as òactiveó by the system.  

If the full amount is paid by the user for the patient statement created i.e., if the balance amount is 

equal to or less than zero then all the active patient statements previously created will be automatically 

marked as inactive by the system.  

However, the users can mark the patient statements as active or inactive manually by selecting the 

patient statement from the patient ledger screen. We have introduced a new button òMark as Inactiveó 

at the right bottom of the patient ledger screen for the active patient statements. The users can select 

the transaction and click on the Mark as Inactive button to mark the patient statement as inactive.  
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Similarly, for the inactive patient statements a new button òMark as activeó will appearó at the right 

bottom of the patient ledger screen for the inactive patient statements. The user can select the 

transaction and click on the Mark as active button to mark the patient statement as active.  

Please note we have provided this manual mechanism to either to flag an active Patient statement as 

inactive and vice versa for backward compatibility purposes and in case the Patient statement 

workflow for a given clinic requires that. 

 

Earlier in the òStatements created Previouslyó filter, our system calculated the total number of patient 

statements created for a patient. We have now changed the logic for the òStatements created 

Previouslyó filter and the system will consider only active patient statements.  

This logic is implemented in the following screens for the Statements created Previouslyó filter. 

1) Reports >> Patient >> Collection 

2) Reports >> Ledger Balance Aging 

3) Reports >> Patient Activity 

4) Patients >> Debt Set off 

5) Patient >> Bad Debt Write Off 
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6) Patients >> View In others Tab 

7) Patient Statement Creation >> Single and Bulk 

 

Data Migration:  

As part of expEDIum v5.11 roll out, we shall update the active/inactive flag of ALL the Patient 

statement entries in the patient ledger to be òInactiveó on patients that have $0 or less than $0 

balance. 

7) [Ticket #13947 ] PH: Fix - Slowness in loading Invoice Report 

Search Page/New SFS Program Filter 
 

There an issue reported in the Claim Invoice Report. It was noticed that the report was slow in loading 

the result page. The system was taking 12-15 secs to load the Claim Invoice Reports page. This issue 

occurred because some redundant data was fetched at the backend while loading the result page. We 

have now fixed the slowness issue in loading the result page. 

Additionally, the clinic had requested us to add the òSFS Programó filter in the Claim Invoice Reports. 

In this version, we have introduced a new filter òSFS Programó in the Search Claim Invoice Report 

screen for both report types ð Summary and Detail as shown in the following screen. This filter will be 

available only for Public Health accounts.  

 

Below shows the SFS Program column in the Claim Invoice Reports ð Summary. 
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The following screen shows the SFS Program column in the Claim Invoice Reports ð Detail. 

 

 

8) [Ticket #13948] PH: Configure/Show Patient System ID field in 

Patient List screen 
 

One of the clients requested us for an enhancement in the Patient List screen. The clinic asked us to 

add the Patient System ID column in the Patient List screen. We have introduced a column òPatient 

System IDó for the patient view list screen in user module requested. The Patient System ID column 

will appear in the patient view list screen only if it is configured in the feature settings, as shown in the 

following screen. 

The user can configure this Patient System ID from the feature settings. The feature setting will have 

a new field òPatient System IDó listed under available fields to configure the patient system ID to the 

selected fields. This is available under Maintenance >> Feature Settings >> Patient View List >> 

Patient System ID.  
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The administrator can also configure the Patient System ID from the account feature settings for each 

practice account. This is available under Accounts List >> Feature Settings >> Patient View List >> 

Patient System ID. 

 

Once the user configures the òPatient System IDó from available fields to Selected fields, the Patient 

System ID column will appear in the view list screen and the patient report screen. 
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9) [Ticket #13950 ] MDR: Enhancement: Block Appointment 

Schedule - No end date | Configurable as installation property 
 

One of the clients reported an issue in the Block Time Configuration of the Appointment screen. It was 

noticed that the blocked time would disappear after 5 years despite the òNo end dateó option being 

disabled.  When the user configures the Block Time for a particular time and selects the No end date 

option, the blocked time message was not displayed on screen after 5 years from the start date. This 

issue was happening because the end date value was set to 5 as a default value in our programs. In 

this version, we have externalized it and fixed that value to be 25 (years) in the eCP properties file as 

the finite value for the ònoenddateó.  

 

10) [Ticket #13990 ] Admin: Manage SFS Programs (Public Health 

Clinics) 
 

There was an internal request for an enhancement in the admin module. This version introduces a 

new feature òSFS Programs Listó in the admin module. This is available under Maintenance >> SFS 

Program >> SFS Programs list. The administrator can search for SFS Programs, Add a New SFS 

Program, Edit a SFS Program and Delete a SFS Program.  
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Search SFS Program 

The administrator can search for SFS Program using the SFS Abbreviation, SFS Program Name, State 

and Sort By filters. 

¶ SFS Abbreviation ð Enter the SFS short form to fetch SFS Programs based on the characters 

present in the text box. 

¶ SFS Program Name - Enter the SFS name to fetch SFS Programs based on the letters present 

in the text box. 

¶ State ð By default, All option will be chosen in the drop down. The admin can select the state 

from the drop-down list to fetch SFS Programs based on state.  

¶ Sort By ð By default, the SFS Programs will be sorted by SFS Abbreviation. The admin can 

select òStateó to sort the SFS Program by state.  

Add New 

The administrator can add new SFS Program by clicking on the òAdd Newó button. A new window òAdd 

SFS Programó will appear on screen where the admin can enter the SFS Abbreviation, SFS Program 

Name, and select the State from the dropdown.  
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On clicking Save, the SFS Program will be added to the SFS Programs list. 

Edit  

The administrator can edit the SFS Program by clicking on the òó button. A new window òEditó 

will appear on the screen where the admin can edit the SFS Abbreviation, SFS Program Name, select 

the State from the dropdown, and save the settings.  

 

If the SFS Program is already in use, the admin will not be able to edit the SFS Abbreviation and the 

State. However, the admin will be able to edit only the SFS Program Name in that case. 
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Delete 

The administrator can delete the SFS Program by clicking on the òó button. A confirmation 

message òAre you sure you want to delete this SFS Programó will appear on screen.  On clicking òYesó 

the SFS Program will be deleted from the list.  

 

The admin will not be able to delete the SFS Program if it is in use. An alert message òThe SFS Program 

cannot be deleted as it is in already in useó will be displayed on screen. 

 

 

11) [Ticket #13991 ] iTech: Enhancement - Patient Financial 

Transactions/Ledger Export 
 

As per an internal request for a new feature, we have introduced a new report òFinancial Exportó under 

the Reportõs module for the user practice/operator logins. This is available under Reports >> Patient 

>> Financial Export. The Financial Export report is implemented in both Public Health and Non Public 

Health accounts.  

This Financial Export carries more elaborate data than the Cash Postings report & the purpose of this 

report is for users to take Patient Ledger data out of expEDIum and import into other financial systems 

for further analysis of financial data. 
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The users can export patient financial transactions using this report. The users can search the report 

using several filters such as Amount Type, SFS Program, Rendering Provider, Facility, Practice, Payer 

ID, Payer Name, Age Group, Show SFS Program, Show Current Balance Due, Show Transaction Notes, 

Show Posted By, Show Transaction ID, Show Patient Details, Split Transaction Display, Sort By and 

Date filter as shown in the following screen. 

 

Amount Type ð The amount type filter will have options such as Payment, Charge, Adjustment and 

Copay with a sub filter drop down filter which will display options such as Equals, Greater Than, Less 
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Than, Between, Greater Than or Equal to, Less than or equal to. Enter the value to fetch the report 

based on the amount. 

SFS Program ð Select the SFS Program from the drop down. It is a multiselect option. The SFS Program 

configured for the account will be listed. The SFS Program filter will appear only for Public Health 

accounts. 

Rendering Provider ð By default, All option will be chosen in the filter. The user can select the rendering 

provider from the drop down and is a multiselect option. The Rendering Providers configured for the 

account will be listed.  

Facility ð By default, All option will be chosen in the filter. The user can select the facility from the drop 

down and is a multiselect option. The facilities configured for the account will be listed. 

Practice - By default, All option will be chosen in the filter. The user can select the practice from the 

drop down and is a multiselect option. The practice configured for the account will be listed. 

Payer ID ð Enter the Payer ID or use the look up provided in the payer ID filter to fetch the payer ID. 

Payer Name - Enter the Payer Name or use the look up provided in the payer Name filter to fetch the 

payer Name. 

Age Group ð Select the Age group from the filter. By default, All option will be chosen in the filter. 

Show SFS Program ð By default, this option will be disabled. If enabled, the òSFS Programó column 

will be shown in the report. 

Show Current Balance Due - By default, this option will be disabled. If enabled, the òCurrent Balance 

Dueó column will be shown in the report. 

Show Transaction Notes - By default, this option will be disabled. If enabled, the òTransaction Notesó 

column will be shown in the report. 

Show Posted By - By default, this option will be enabled and the òPosted Byó column will be shown in 

the report.  

Show Transaction ID - By default, this option will be disabled. If enabled, the òTransaction IDó column 

will be shown in the report. 

Show Patient Details ð By default, this option will be enabled. The Patient details like Patient Name, 

Patient Account Number, and Patient DOB will be displayed in the report. The user can select the 

patient details to be displayed by unchecking the Patient Account Number, and Patient DOB. However, 

the Patient Name will be always displayed in the report if the òShow Patient Detailsó checkbox is 

enabled.  

Split Transaction Display ð By default, the òShow Original Transactionó will be chosen in the filter.  

¶ Show Original Transaction ð When selected, the original ledger transaction will be displayed, 

and the child split transactions will be excluded. This is the backward compatible default view. 
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¶ Show Split Transactions ð When selected, for original ledger transactions which are split will 

be excluded, and all the split transactions will be shown. The ledger transactions that are not 

split will always appear.  

Sort By ð By default, the Transaction Date will be chosen in the filter. The user can sort it by Posted 

Date, Patient Last Name, Current Balance Due, Transaction Type, Transaction Notes and SFS Program.  

Date ð The Transaction Date will be displayed in the report. By default, Daily will be chosen in the date 

calendar. The user can select the Weekly/Date range, Monthly and Yearly date to fetch the report.  

The following screen shows a sample of the Financial Export report 

 

 

12) [Ticket #13999 ] iTech: Manager Login - Claim Detail Report - 

Account ID column in result set and Account ID row enhancement for 

Claim Late filing 
 

There was an internal request for a column enhancement in the claim detail report of the manager 

module. In this version, we have added the òAccount IDó column in the claim Detail Report result set 

for both report types ð default and by zip code. This is available under Reports >> Claim >> Detail. 

Also, the òAccount IDó column is implemented in the admin module for claim detail report result set.  

The following screen shows the Account ID column in the default claim detail report. 
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The following screen shows the Account ID column in the claim detail report by zip code. 

 

Additionally, we have added an empty row after the Account ID in the Claim Late filling report for better 

readability of report.   

 

 

13) [Ticket #14003 ] MDR: Enhancement - Additional filters in 

Billing Activity Report, New Claim History Entry - Submitted for 

Validation 
 

There was a request for new filters in the Billing Activity report. The clinic had asked us to add the actor 

and action filters in the report. This version introduces two new filters Actor and Action in the Billing 

Activity Report. This enhancement is implemented for both Public and Non Public Health accounts. 

Now the Billing Activity Report will display the claim details along with the actor, action, and the action 

date.  Also, the òCreated Byó filter is removed from the Billing Activity Report.  
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Actor: This dropdown will display three options - All, Custom & Select. 

¶ All- When selected, all the claims irrespective of who created it will be searched.  

¶ Custom ð When selected, a new field custom will appear on screen. The claims created by 

users whose user/operator id starts with the value specified will be searched. The user must 

specify the User ID here to do a ôstarts withõ search. If searched using say ôABCõ, the report will 

show all claims created by ABC, ABC100, ABC101 etc. 

¶ Select ð The user can select one or multiple users from the user list provided and search their 

claims.  

Action: By default, the options Created, Updated, and Posted will be selected. Suppose the option 

Deleted is selected independently or together with other options. In that case, the following filters will 

be disabled, as claim details will have only limited data stored for view/search after deletion.  

¶ Received/Submitted and Submitted Date Criteria will be disabled and hidden. 

¶ Insurance Type will be selected as "All" and disabled. 

¶ Rendering Provider will be selected as "All" and disabled. 
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¶ Location will be selected as "All" and disabled. 

¶ Payer ID and Payer Name filters will be empty and disabled.  

¶ Site Code will be selected as "All" and disabled. 

¶ Submitted Date, Patient First Name, Patient Last Name, Payer ID will be disabled and hidden 

from Sort By.  

The following screen shows a sample Billing Activity Report with Actor, Action & Action Date. 

 

Note: The Billing Activity Report will not display the data for columns like Insurance Type, PAN, DOB, 

Payer ID, Payer Name, Copay and Submitted date. However, the patientõs name will be displayed as 

full name (first name middle name last name).  

 

Additionally, we have introduced a new action òSubmitted for validationó in the Claim History screen. 

When a claim is submitted for validation i.e., when the claim is yet to be validated.  
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Data Migration:  

The system does have a claim history entry òResubmitted for Validationó when the claim is submitted 

for validation when the status of the claim is Accepted, Rejected, Posted, and Completed. But when 

the claim is submitted for validation when the claim is in other statuses, an unambiguous entry was 

not available. The only trace was the Validated as Pass/Validated as Error.  

Our team shall update the claim history data to have the new entry òSubmitted for Validationó above 

the claim history entry of these òorphanó Validated as Pass/Validated as Error upon client request ð 

for specific clinics, for a specific time only. This is mainly for running Billing Activity Report for update 

activity.   

 

14) [Ticket #14086 ] iTech: Posting - Batch List | Fix for Records 

per Page issue 
There was an issue reported in the Records Per Page feature of the Posting module. It was noticed 

that the default value saved for òPosting Batch Listó was not taken from the feature settings. This issue 

was happening due to error in the value of the records per page for the batch list screen. This is now 

fixed.  

In the Check Search and Batch/Claim search filter when the user enters the date criteria and clicks 

on the search button all the batches appeared in the batch list screen. However, there was a 

pagination issue while toggling the records from the records per page drop down. This is now fixed.  

15) [Ticket #14097 ] (Hot Patch=v5.10_Temp20210708) iTech: 

Error in Insurance Payment Activity Report: Date Type Casting 
An error in Insurance Payment Activity Report was observed after the expEDIum v5.10 roll out. This 

was caused by an issue in SQL date type casting. That was fixed and a patch was rolled out over 

expEDIum v5.10. 

16) [Ticket #14100 ] ICD Lookup - Wrong message displayed on 

screen 
There was an UI issue in the ICD look up screen. When the user tries to fetch ICD-9 diagnosis code 

from the other diagnosis code look up, a wrong message "No matching ICD-10 Codes found" appeared 

on the screen. This issue has been fixed and the text message correctly appears as "No matching ICD-

9 Codes found" for ICD-9 lookup 
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17) [Ticket #14102  ] iTech: Cash Posting Report | Fix for the issue 

in using BETWEEN filter 
 

There was an issue reported in the Transaction Amount filter of the Cash Posting report. When the 

user selects the option as ôBetweenó in the transaction filter and specifies the amount the report was 

not fetched. However, when the user selects other options such as Greater than, Less than, or equals, 

the report is fetched as per the specified values. This issue was happening in Cash Posting default, 

Cash Posting default by Transaction and the Cash Postings by program report. This issue was caused 

due to some incorrect SQL syntax and has been fixed. The report is correctly when òBetweenó filter is 

used for the transaction amount. 

18) [Ticket #14104 ] PH: Fix for issue in Unpairing Ledger 

Transactions 
One of the clients reported an issue in unpairing the claim level ledger transactions. When the user 

tried to unpair the paired transactions at claim level, the Next button did not appear on screen and 

the user was unable to the edit the transactions in the claim ledger screen. This issue was happening 

due to a missing functionality and has been fixed in this version. The Next button is appearing now on 

the edit claim level transactions to unpair the paired transactions. 

19) [Ticket #14105 ] iTech: Patient Statement Settings screen | 

From/To Section ð Fix for practice, Pay to Name appearing empty 
 

Previously, in v5.9 release as part of a ticket [Ticket #13402] MDR: Feature Request | Patient 

Statements ð Support for Multiple Practice (Tax ID, NPI)], we introduced the Remit To and From/Return 

To filters in the create bulk patient statements screen. It was noticed that there was an issue in the 

patient statement settings screen in the From/Return To box. When the user selects the Address Type 

as Practice/Pay To under the From/Return To box, the òNameó was not displayed on the screen 

however when selecting the address type as Custom the name was displayed on screen. We have fixed 

this issue in the current version.  
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20) [Ticket #14112 ] iTech: Practice Analysis - A/R Summary - 

Rendering provider name coming twice 
 

There was an issue reported in the A/R Summary report. It was noticed that the Rendering Provider 

name was appearing twice in the Practice Analysis A/R Summary report Search Criteria. This issue was 

happening due to a minor glitch in the software where twice the same provider NPI is passed from the 

filter. This issue was happening for Serviced By Provider filter too. These are now fixed.  

 

21) [Ticket #14113 ] iTech: Dashboard View | Multiple dashlets | 

Fix for SFS Program drop down Alignment Issue 
 

There was an UI issue in the Dashboard View page. The SFS Program filter and Account ID filter was 

displaying the up and down arrow in the drop-down fields. This issue was happening in multiple 

dashboards views in the practice module. In this version, we have fixed this issue and now only the 

down arrow appears in the SFS Program and Account ID filter. 

This issue is fixed for the following dashboard views. 

1. Billing Delay Summary 

2. Claim Status Summary 

3. Claim Summary (Date wise) 

4. Claim Summary (Month wise) 

5. Denial Analytics (Reason Code wise) 

6. Denial Analytics (Remark Code wise) 

7. Denied Claims Summary (Reason Code wise) 

8. Denied Claims Summary (Remark Code wise) 

9. EDI Claim Summary (Carrier wise) 

10. EDI Claim Summary (Payer wise) 

11. Error Claim Summary 

12. Paper Claim Summary 

13. Payment Delay Summary 

14. Payment Delay Summary (Payer wise) 

15. Primary Diagnosis Code Summary 

16. Procedure Code Summary 

17. Procedure Code Summary (Date wise) 

18. Procedure Code Summary (Month wise) 

19. Rejected Claim Summary 

20. Secondary Diagnosis Code Summary 

21. Taxonomy Code Summary 

22. Tertiary Diagnosis Code Summary 

23. Top 10 Primary Diagnosis Codes 

24. Top 10 Procedure Codes 
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25. Top 10 Secondary Diagnosis Codes 

26. Top 10 Taxonomy Codes 

27. Top 10 Tertiary Diagnosis Codes 

 

22) [Ticket #14114 ] iTech: Admin Module | Fee Schedule Cache | 

Last Cached Time not updating after manual trigger 
 

There was an issue reported in the automatic trigger process for Cache fee schedule in the 

administration module. When the administrator clicks on the run button to manually trigger the fee 

schedule the last cached date and time was not showing the latest cached time. This is now fixed. 

 

23) [Ticket #14115 ] iTech: PPA Window | Fix for the issue of Notes 

text box appearing outside the window boundary 
 

There was an issue reported in the PPA window. It was noticed that the Notes text box was appearing 

out of the boundary and when adding more characters in the Patient/Insured first name, last name 

and PAN No the field values were disturbed. This issue was happening in both create/update PPA 

screen. Hence, we have redesigned the PPA screen by moving the PAN No to the second row beside 

the Current Balance Due field. Additionally, the width of the PPA window is increased to adjust all the 

characters within the box for all the fields in the Patient Details and Insured/Guarantor Details. All the 

data previously entered would remain intact and this is only GUI change and the look & feel of this 

screen should be better with these changes.  

 

 




















