expEDIum Claim Browser Installation Instructions
ITech Workshop

Instructions to install expEDIum Claim Browser

STEP 1:

e Ensure Java run time is installed first (JRE 1.6.x or above).
Run a command "java -version" from a command prompt. If Java
is installed it displays the following (or similar)
information.
java version "1.6.0 11"

Java (TM) SE Runtime Environment (build 1.6.0 _11-b03)
Java HotSpot (TM) Client VM (build 11.0-bl6, mixed mode,
sharing)

e Please ensure that you have ONLY JRE 1.6.x (or a later
version) installed on your system or the Path environment is
setup correctly to give precedence to JRE 1.6.x (or a later
version) instead of any earlier version (such as JRE 1.5.x)
installed on your system. You can correct the precedence by
inspecting your system environment "PATH" variable and
ensuring that the path (for instance C:\JRE 1.6.0.11\BIN)
where JRE 1.6.x or later version is installed appears prior to
the path of JRE of an earlier version.

STEP 2:

e TIf Java is not already installed, download JRE 1.6.x or above
from the Sun website at
http://www.java.com/en/download/manual.jsp

e Choose “Windows (Offline Installation)” from this website and
download the latest version of JRE available.

e Once downloaded, run the jre-1 6 0 ll-windows-1586-p.exe (note

the file name may be different based on the current version of
JRE available at the Sun website) to install the JRE.

e Once JRE is installed, run the command from step 1 above to
ensure that JRE is installed successfully.

STEP 3:

e WE have two options for downloading expEDIum Claim Browser:
The EXE file, a self extractor zip file and the ZIP file. Both
are provided as some firewalls might prevent the downloading
of Executable files (.exe files). Both files are password
protected.

e TIf you have downloaded the eCB-Installer.zip, unzip the file
into any directory of your choice. (For example:
C:\expEDIumClaimBrowser)

e TIf you have downloaded the eCB-Installer.exe, please note this
is a self extracting zip file which will prompt you to select
the destination folder.

e DPlease enter the password that was emailed to you by Itech
Workshop when prompted to finish the installation.
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e The installation takes less then a minute after JRE I s
installed.

STEP 4:

® TFor additional information follow the HTML (<Installation
Directory>\expEDIumClaimBrowser\expEDIum-Help\eCB\index.html) help
file supplied with the product. You can run the
expEDIumClaimBrowser.bat and bring the help file up by selecting
the “Helps>>Help Topics” in the Menu or alternatively you can type
the F1 key to bring it up.
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